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The content of this presentation does not
relate to any product of a commercial entity,
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Universal Newborn Hearing Screening and Intervention Program

e Address the importance of families!

« Develop formal partnerships with statewide,
family-based organizations to provide
family support to
families/parents/caregivers of infants who
are D/HH
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Universal Newborn Hearing Screening and Intervention Program

Develop
collaborative
leadership skills for
members of family
organizations that
support infants and
children who are
deaf or hard of
hearing
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Universal Newborn Hearing Screening and Intervention Program

Utah
* Parent
Center

The mission of the Utah Parent Center (UPC or
Center) is to help parents help their children, youth
and young adults with all disabilities to live included,
productive lives as members of the community. We
accomplish our mission by providing accurate
Information, empathetic peer support, valuable
training and effective advocacy based on the
concept of parents helping parents.

Special needs,
extraordinary potential
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Universal Newborn Hearing Screening and Intervention Program

Health Information Center

Utah Family Voices was started as a volunteer effort in 1993, in
partnership with our National Family Voices network
www.familyvoices.org, as a way of helping to advocate for and assist
families in navigating and accessing health care and family
support services that are family-centered and culturally
appropriate for all children and youth with special needs. Families
of children and youth with special health care needs and disabilities
(CYSHCN) are the center of any system of care and are the necessary
voices to help ensure safety and wellness to not only survive but thrive
in home and community settings.



http://www.familyvoices.org/
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GENERAL JOB SUMMARY:

As an employee of the Utah Parent Center (UPC or Center), works
from the EHDI office at the Utah Bureau of Children with Special Health
Care Needs and/or the Center’s main office in Salt Lake City as a
neutral party to assist parents of children who have been newly
diagnosed as deaf or hard of hearing; works with parents and others
individually and provides information and peer support to parents
to help them work effectively with relevant providers and other agencies
or organizations serving children who are deaf or hard of hearing to
obtain services, resolve concerns, and identify programs and
services to meet the needs of their children and/or family; helps
parents gain the necessary skills to build effective partnerships with
early intervention and professionals; provides training and materials
for parents and professionals; provides information and referral to
various agencies and service providers; Serves as a parent
representative on system-level committees and any other duties as
assigned; receives ongoing training, including UPC staff meetings

and professional trainings and conferences.




Utah Parent Center .) t UTAH DEPARTMENT OF
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Krysta Badger, B.S.
EHDI Data Coordinator

Jill Boettger, M.S.
CMV Coordinator

Jenny Pedersen, Au.D. '

CHAP Coordinator ek < - Audiology & Compliance
' ‘ot Coordinator

Emma Thompson, M.S. s L, MY | %
Health Program Specialist S} ¥ L e e K s . VACANT
= Sl BN Follow-Up Coordinator

Rachel Hyde, B.S.
UPC Parent Consultant

Gina Pola-Money
UFV Director/EHDI
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Early Heanng Detection and Intervention
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Ea:]y Hearing Detection and Intervention

EHDI Parent Consultant: Rachel Hyde, B.S. EHDI Parent Consultant: Heather Adams

ehdiparents@utah.gov

chdiparents@utah.gov
rahvde@utah.cov haadams(@utah.gov
(801) 584-8241 * (801) 584-0495 *
gty i
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Utah EHDI Family
Support and
Information
@utahehdi

Home
Posts
About
Events
Videos
Photos

Community

Create a Page

e Liked ¥ ) Following v | 4 Share | -«
Create a Post &
“ Write something on this Page
Posts

“% Utah EHDI Family Support and Information
‘T@Iﬂ February 19 at 8:20am - &

Take a look at our 2018 Parent WebinEAR schedule! It's going to be a
great yearl

Comment below and tell us which webinEAR you are most looking
forward to

parent webinEARS

a facebook live series for families whose children are deaf or hard-of-hearing

To Access our WebinEAR:

Like/Follow our facebook page: i
facebook.com/utahehdi
el our Facebook e for gt Hes

Community

What's New

{1 Mew events were created: AGBell Utzh Teen
Meet Up and ASL storytime.

Community See Al

AL Invite your friends to like this Page
il 87 peogple like this
3 96 people follow this

AL Jamie Warengo Threet and 16 other friends
like this

Fesa@

About See Al
{ 4_ ! Welcome fo the Utah EHDI page! Here you will

find unbiased resources/informalion... See More
3 health utah gov/cshen/programsiehdi hitml

L

English (U] - Espanol - Porlugués {Brasil} +
Frangais (France) - Deutsch

Privacy - Terms - Advertising - Ad Choices -
Cookies - More -
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a facebook live series for far
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January %9th: |
February 131
March 13th: Wh:
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May 8th:
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July 10th: Co
August 1

Septembe

Octob

November 13th: Incl
December 11th: Liv
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Special need

tore
ehdipa

parent WebInEAR

for parents with deaf or hard-of-hearing children

Please join the 2nd Tuesday of each month as we explore a variety of
topics related to our deaf and hard-of-hearing children. Tune in this
January for the launch of our first webinEAR!

e January 9th, 2018 1-1:30pme

Testing, Testing, 123: A discussion about the different types
of hearing tests and what you can expect from them
Presented by: Stephanie McVicar, Au.D., CCC-A

-
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To Access this WebinEAR:

Like/Follow our facebook page:
facebook.com/utahehdi

Tuneinat 1 pmand
joinus as we go 'live’
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torequest ADA accommeodations please e-mail
ehdiparents@utah.gov by Jan. S5th
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| casual feel

Advisory Board
Jartner Parent
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Date Type of Call Child's Name Child's Age Child's (Who 1Was contact m: Did Parents Call B: How was length of ¢ Was a text Sent? Did they | What was discussed? Follow-Up
Mom  Yes Ty Telephone |10 manutes | Concerncs sddressed finances, distance irom testing F mom agieed 1o sohedule additional testing | Called Mom back, Did not 9o in for furthr testing, doesnt plan to
Mom  No Tes Telephone | »5 min |Mn¢|ld up ABF after e-mall address | Mom called back and refused to do any addional testing
SM2ZNT Meeds DeABR Mom Mo fes Telephone | » S minutes | Baby needed a follow-up AER Ft\'h-".prwdedehdlpalems e-mail address | Called mother gain, resched her. Baby is now 18 months, is re
WN2017 Needs DeABR Mom  Yes s Telephone | <10minstes yes-1208N7 | Concerns schedule, it MoAT e-muwlm.aaﬁmwces Mo agreed bo read and Follos up with me
H22017 Needs Outpatient Screeni Dsd  Yes & Telephone | > Sminutes | Dad wanits us i howeust, ald email | 12717 Mom hasn't followed up
HIU201T Needs DxAER Mom  Nao NOD Telephone WA Ves-TIT Yes | wntmclnauxtnkmg iflh!hidfoluw-wm oftmwwdldol\dlpuom e-!nala“os’i " ST Mom tested me back saying she is working with an ENT
H2U2NT Meeds DeABR Mom  Yez A Telephone | <5 minutes yes- 2412008 | Taa b d ho schedule 1288417 Mom haznt followed up
H2BI208 Mome  Yes « S minutes -Called!oseeimhadgnnehaﬂ o Or. Klrm!uns omwmha couple mksagobubahgm ¢ Mom has afollow-up sppointment rext week and they are planni
HIU20T Needs DxAER Mom  Yes A Telephone | <5 minutes wes-120THT | Chackedin to snsure follow up testing was scheduled | DwABR was already soheduled for the end o thy Mom never went in for Jppointment
2282018 Mom Mo Telephone -LnftMomVMammeslnwas able to schedule that & 3F-provided all my info i
HIW2017 Needs DxABR Mom  No Telephone WA yes- W2418 Leftmprwdedehdlpaems e-mall address
W2220T Support Call Mom  Yes A Telephone | Sminutes | General d i) Explained EI and Mom fet fine ab was given ehdip sl
HZEI2017 Support Call Mom  Yes A Telephone | <5 minutes | Genetal support, mom i in EL baby al i ith iding an  E-mail Sent: ASL leatning resouroe kst
W2ZEI20T7 Support Call Mom Mo o Telephone WA ! ! kiddo was fitted with HA through CHAP and is enrcled in El
S2BI201T Support Call Mom  Yez ha, Telephone | > Sminutes | Introduced myself: mom was in meeting omzskedis}nwlldezllnd |ater mom was entolled in EL never called b.
WZERZ0T Support Call Mom  Yes MeA Telephone | < S minutes | Genetal support, mom 2 enrolledin EI, Mom ks explod  page for azwell ) i
J2EI20N7 Support Call Mom  Yes A Telephone |5 & minutes | Introduced myseli: Mom's english was poor, k el Candi Speaking still not ensolled in EI
H2TI20T Support Call Mom  Yes A, Telephone | <ISminutes | G‘nnual pport: Mom has an intitial thedta FB pageﬁu more Ncmmuon a5 W E-mail Sent: ASL Iealnmgresolneist
W2B2017 Meeds EI Mom  Yes (1 Telephane > B minutes ! | Tring 1o rack down babies (ollow-up diagnosis that dip het docume, Mom never e-malled, returned parent suppost bindes, and has refu
W2RIZ0T Needs DeABR Mom  Yes A Telephone | <I0mirstes ez 12817 ez | Faollow-up Iy g sehedul m agresd Lo sohedule fonal et L and bet me | ] I
00422017 Support Call Mom Mo Telephone | NIA ; #Ft VI, provided ehdipatents e-mail addeess MJ
2T Support Call Mom Mo Telephone | WA yes- WITHE Ft\‘Mprwdedehdipuom e-lnalam‘hess !
WHZ0T Support Call Mom  Yes M, Telephone | <5 minutes 'dessed Concerns: Was p i miviral fos O and p wit] Found the hold up mwﬂwl\bdmldenﬂ.ﬁmlﬂlh
WISIZ0T Meeds DeABR Mom  Yes A Telephone | <I0minstes |L‘:aIIM!osnuhgmom MlI went in for disghostic M[Suggnud behavior testing 3t the UofU with Adi “Mom did end up i Adrienne
WHOIZ01T Support Call Mom Mo Telephone | NIA | oft ¥IV1, provided ehdiparents e-mail address
WAMZOT Support Call mom  no Telephone | A 1 Ft ¥, provided ehdiparents e-mail address |
WAN207 Support Call Dad Yes A Telephone ' »1minute | General Support call made | Dad hung Up after | stated my name 4| wi Pip called Diad refused services. Wil not el
WATEZ0TT Support Call Mom ez A Telephone | < 15 minues | Genetal Suppart call: Mom was muggungwhnmomrﬁommdmmwmul’.ﬂﬂihﬂ Faoebock 2c Mom liked and followed the page
ER#EEE Support Call Mom  Yes A, Telephone | < 5 minutes | General Support call: Baby is back in NICU, mom is supi Gave mom my wntulmlouwilulh'FBplgl ion 50 that she could me i arrisg
W3I2017 Meeds CMY Testing MOm Mo Telephone | <15 minutes | Discussedimpartance of follow-up CMV testing. A Left Y, CMV Follow-up c3ll Let Mom know | h ™I &y cal, di d and ity for f
MWSZ0TF Meeds Outpatient Screends Family Mo Telephone | A yes 12817 H Ft WA with my name, number, and info
WH2017 Meeds DxAER Mom  No Telephone | NIA yes 18107 | it Mo & best
TH20T Support Call Dad N Telephone | A | 2ft VI, provided ehdip e-mail address [ b
20T Support Call Mom Mo Telephone | WA I Ft ided ehdip e-mail address b d her o FE page
Wiz t Call Mom  Yes LY Telephone | < 5 minutes | General support call made: baby was teleased from NIC! That as things settled mom would get more answers. ™ think this mom should receive snother support callin am

Parent Support Lost to Follow-Up

e 48 calls made e 64 calls made

e 58% of families were reached °

e 75% of families contacted needed
additional resources and supports
o Finding community resources
o Financial assistance
o Emotional support

AFTER attempts from the follow-up
coordinator

e 42% were moved along in the EHDI

process




Heather Adams




UTAH DEPARTMENT OF

% HEATTH

Utah Parent Center
Special needs, extracadinasy potential

7N\, //

China, March 3, 2014

Home, January 2018
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b‘r‘imar\r Provider: Patient Name: Parent/Caregiver Name:
Clinic Address DOB Address
Phone Number: Preferred Mode of Phone Number: Interventions
Communication: Insurance:
T o Has family been contacted by a Parent Consultant? Was an EHDI Information binder sent?
Diagnosis
Oves One DOyres DOnNo
Type of Hearing Loss Early Intervention Enrollment
O sensorineural O conductive O Mixed O meural O undetermined Early Intervention Program: Service Coordinator: |FSP Date:
Severity of Loss: Left Ear .Earl\f Intervention Services Received:
Omild O mild/Moderate O poderate O Moderate/Severe DO Seyere  DOprofound O Noloss
O Occupational Therapy O physical Therapy O piP Services
Severity of Loss: Right Ear O Deaf Mentor O speech Therapy O other;
Omild O Mid/Moderate O Moderate O Moderate/Severe DO Seyere O Profound O Noloss
Technologies & Medications
CMV Testing Results
O Positive O Megative [0 No testing done Technologies used (LEFT ear)
CMV Test: Type O cochlear Implant O Hearing Aid O BAHA O None
Qurine  Osaliva O Blood Spot €1 Brand:
- - Technologies used (RIGHT ear)
Gther Disgnosis O Cochlear Implant O Hearing Aid O BAHA O None
Cl Br
Has the Family Been referred to the CHAP program? OvYes ONo
Other Providers Seen Medicilions
Audiologist: Name: Phorie Number: Clinic/Address: Pasts,
Last App notes;
B, dati Current;
ENT: Name: Phone Number: Clinic/Address: of
Last Appointment notes; o
s 4 g Family Background
Ophthalmology: Name: Phone Number: Clinic/Address: Health Development/Behavior History:
Last Apf notes;
Rec i
Other: Name: Phone Number: Clinic/Address:
Last Appoi notes; Parent Concerns:
Other: Name: Phaone Number: Clinic/address:
Last Appointment notes;
Rec dations; Family Needs: (medical, social, financial, educational, language barriers, transportation, lagal, etc.)
Page 1of 2
Page 20f2
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ehdiparents@utah.gov

Rachel: rahyde@utah.gov
Heather: haadams@utah.gov
Stephanie: smcvicar@utah.gov

n @utahehdi

Utah EHDI Family Support and Information
L5252525852525252 52525252
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